SCDEW | 1
CSS Forgot Username / Password

If a claimant forgets their username and/or password, the CSS portal provides the claimant with two

options of resetting their password. They can reset their password by answering the security questions

or by sending a security code via email to the email address on file.

1. Claimant will click on Forgot your username / password link from the Account Login screen
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ACCOUNT LOGIN

Fields marked w

Your Username is
(=]
Password

® - Yes, | am human.

Forgot your userr
| am new here. | need to r

Privacy Statement | Legal
NE
sc
oa

0 as 10.75.20.185:8443/CSS/cssForgy nex e @ o n o e

Good Afternoon Wednesday, December 18, 2019 @ Heb] Contact | Resources | Logof

FORGOT LOGIN INFORMATION
SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

FORGOT LOGHN INFORMATION

Tneed help with : O password O Usemame And Password
Username :
Enter your SSN :
Date of Birth :

Email Address : (Emal address assocated with the account)
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SCDEW
CSS Forgot Username / Password

3. Choosing Password will require the claimant to enter:
a. Username
b. SSN
c. Date of Birth
d. Email address (Email address associated with the account)

Choosing Username and Password will require the claimant to enter:
a. SSN
b. Date of Birth
c. Email address (Email address associated with the account)

Once the claimant enters the required information, clicks the acknowledgment box, and clicks
Continue, the system will present the options to reset their password.

If the claimant chooses to receive a security code via email, the second option will be selected.
The system will mask the email address for security purposes.

ECURITY SELECTION B+
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Good Morning Friday, January 3, 2020

FORGOT LOGIN INFORMATION

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Please select how you wish to proceed with your password reset. You can choose to have a security code sent to an email or
to answer your d security

| O By email to email address l'"“""r@gmall.mml
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CSS Forgot Username / Password

7. The system will navigate to the security code screen where the claimant is informed they have
20 minutes to enter the code received via email. The screen has a timer that counts down
starting at 20 minutes. The code will expire after 20 minutes has passed.

CURITY CC x I
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Good Afternoon Wednesday, December 18, 2019

FORGOT LOGIN INFORMATION

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

You will have 20 minutes to enter the code. Please do not close your browser.

Enter your security code here ]

Time remaining : 19 : 13
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8. The claimant will receive an email with the subject “SCUBI CSS Password Reset” that will include
the security code that must be entered on the screen. The FROM email address will be
DONOTREPLY.SCUl@dew.sc.gov.

m SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Hello MICKEY MOUSE,

Your requested security code from the SCDEW is 520847. This code will expire in 20 minutes.

If you did not request this code, please call 1-866-831-1724

R i
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9. The system will navigate to the screen where the claimant can reset their password
a. If the claimant chose the “Username and Password” option, the Username will be
displayed

PASSWORD x .
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CLAIMANT ACCOUNT MAINTENANCE

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Password rules:

A password is Ca (that means "a" is not the same as "A’
A password must be characters long

A password must cont

etter

otter
. one special character(examples of special characters: | @ % *)
A pass, contain your name, birth date, SSN, or usemame

ay
A password may not be on our restricted fist
Mew Password :
RetypeMewPassword: [

10. Claimant will enter the new password, following the outlined password rules, and click Submit.

11. The system will present a successful message and a confirmation number. Clicking Continue will
navigate the claimant back to the Account Login screen.
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Good Afternoon Wednesday, December 18, 2019 @ Helo] Contact | Re

PASSWORD CHANGED SUCCESSFULLY

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

You have successfully changed your password
You wil ¢ a confirmation of the change via emai (If you have an email address on file) or via U.S Postal mat.

Click *Continue” belows to be drected to the Log In Screen

Your confirmation number is: 567719
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12. If the claimant chooses to answer the security questions to reset their password, the first option
will be selected.

ECURITY SELECTION x i
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Good Morning Friday, January 3, 2020

FORGOT LOGIN INFORMATION
SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Please select how you wish to proceed with your password reset. You can choose to have a security code sent to an email or
to answer your security

O By answering to the security questions

O By emalil to email address t********Xr@gmail.com

Cancel, Back to Login
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13. The system will present the security questions (selected during the claim registration process)
and the claimant will be required to answer each question correctly (to match the answers
provided during claim registration) in order to navigate to the next screen.

0 ass 10.75.20.185:8443/CS5

Good Afternoon Wednesday, December 18, 2019

ANSWER SECURITY QUESTIONS

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

To fix your Log In information, please answer the 3 Questions below.
You answered these questions when you first created your account.

Type your answer
‘[blue
[blue

|blue.

‘What year was your significant other born?
Who is your favorite film actor?

What is your youngest child's birthday?

Cancel, Back 1o Login

14. The claimant will click Continue when all answers have been recorded.
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CSS Forgot Username / Password

. If the claimant does not know the answers to the security questions presented, choosing the red
“Cancel Back to Login” button will take the claimant back to the SCUBI Login screen where they

will sign in and choose another method of resetting their password.

. The system will navigate to the screen where the claimant can reset their password
a. If the claimant chose the “Username and Password” option, the Username will be

displayed

e e @ A n e ¢

@ Heb) Contact | Resources | Logoff

© & 25 hi1psy/10.75.20.185:8443/C55 cssReset

Good Afternoon Wednesday, December 18, 2019

CLAIMANT ACCOUNT MAINTENANCE

SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

ter{examples of special characters: | @ % *)
word may ame. birth date, SSN, or username
word may not be on our restricted fist
MNew Password : |

Re-type New Password :
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